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MEDIA ADVISORY

To : All News Editors
Issued :01 March 2022

Attention: News Reporters / Transport Reporters /Newswires

ROAD TRAFFIC MANAGEMENT CORPORATION ENCOURAGES MEMBERS OF
THE PUBLIC TO AVOID LONG QUEUES BY TRANSACTING ONLINE
EMBRACING EFFICIENCY AND EFFECTIVENESS AT THE COMFORT OF
YOUR HOME

PRETORIA -: Members of the public are encouraged to make use of the Road Traffic
Management Corporation’s (RTMC) newly launched online services which allow users
to make online payments on the Natis online booking platform, providing an enhanced

and seamless booking experience for all users.

The RTMC is proud to announce that since the system went live more than 1300
people have successfully transacted online. This has brought much needed
convenience to the motorists and the public. The online system consist of a bouquet

of services amongst others are:

¢ Online Vehicle Licence Renewals

e Online Driver Licence Card Renewal
e Online Driver Licence Test Booking
e Learner Licence Test Booking

e PrDP Application

e Online Crash Report
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Members of the public who have experienced any challenges are assured that our
technicians continue to work tirelessly to improve efficiency and effectiveness. Please

contact our Call Centre on 0861 400 800 or email onlinesupport@rtmc.co.za

Members of the public and applicants are reminded that the deadline set for 31 March
2022 was the last and final extension, no further extensions will be granted for expired
licenses. Applicants are therefore encouraged to take advantage of online services

available at online.natis.gov.za and renew to avoid the last-minute rush.

We regrettably have taken note of the current spade of disruptions at our DLTC's in
Gauteng and wish to assure the Public that we will do all in our power to protect and
provide security for all members of the public visiting our DLTC's. All measures are
afoot to comprehensively embrace and protect the constitutional right of all the South
African Citizens. No violence and intimidation will be allowed and we plead with those

who are orchestrating such actions to desist from such conduct.

We remain available for any engagements and see no reason for violence and
unparalleled inconvenience meted to innocent members of the public, who deserve
the best.
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