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To : All News Editors
Issued : 8 February 2022

Attention: News Reporters / Transport Reporters /Newswires

ROAD TRAFFIC MANAGEMENT CORPORATION LAUNCHES ONLINE
PAYMENTS FOR LICENCE RENEWALS

PRETORIA -: The Road Traffic Management Corporation is proud to announce the
introduction of online payments on the Natis online booking system. This new
development is designed to enhance online renewals and bookings to create a

seamless booking experience when using online booking services.

These developments form part of measures designed in response to the COVID-19
virus outbreak where government has imposed strict regulations to curb the spread
by encouraging members of the public to avoid crowded areas and maintain social

distancing.

The absence of online payments made it impossible for South Africans to renew their
licences without physically going to DLTCs. The introduction of online payments means
that one can avoid long queues and simply renew online, make a payment and opt

for home delivery. Services that will soon be available are as follows:

Online Vehicle Licence Renewals

Board of Directors: Mr Z Majavu CD(SA) (Chairman), Ms T Mdlulwa,

Mr T Kgomo, Prof. M Mphahlele, Ms T Thankge, Dr E Thebe, Adv. J Makgatho*

DECADE OF ACTION FOR . . ) S
~ Chief Executive Officer: Ad te MS Msib
/ ROAD SAFETY Co:pa)r(\yc:e::‘:etarylf:l\/lrs S F:/;zz ) SII
A“R“’E ALIVE / ‘ ‘\\ *Departmental Representative

"vnpqmwv e nsport

2021- 2030



Individuals and corporates will be able to register their account online. Thereafter they
will pay the required amount for a vehicle disk renewal online. This payment will be
allocated against their account. Once the payment is concluded, the vehicle licence

disc will either be posted or couriered to the owner of the vehicle at an additional fee.

Online Driver Licence Card Renewal

Motorist will soon be able to renew and pay the prescribes fee online prior to

presenting themselves at licensing centers for fingerprints, photos and eye tests.

Online Registration and Notice of Change of Vehicle Ownership

Participating financial institutions will be able to register vehicles online (as title

holders), this will eliminate the process of registering at a registering authority.

The online vehicle registration fee will be levied on all registrations performed by
Financial Institutions, Motor Dealers, Insurance Companies and Large Fleet Operators.
The online registration function will allow an approved entity the ability to register a

vehicle to themselves as title holder.

This online registration and release of titleholder function will allow identified
institutions to record the event real time and ensuring that the integrity of NaTIS
information is enhanced and maintained. The process is also fully automated

representing a significant saving in costs for the old and new title holder.

Payment for Online Crash Report

In September 2019, the RTMC developed the Online Crash Reporting Application
which allows members of the public to report minor crashes online without having to
visit a South African Police Services (SAPS) station. This platform also allows members

of the public to retrieve their own crash information and same applies to insurance

companies.
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